Redes Sociais:
Como conquistar 28 milhdes de pessoas

Gustavo Donda, Diretor de Planejamento t\/]



1980
Programa de TV lider de audiéncia*:

Dallas

* nos Estados Unidos






- 55%

- de penetracao



1999
Programa de TV lider de audiéncia*:

Who wants to be a millionaire?

. The Moon

* nos Estados Unidos



- 55%

- de penetracao



18,7%

- de penetracao



2009
Programa de TV lider de audiéncia*:

American ldol

* nos Estados Unidos



18,7%

- de penetracao



9,1%

-de penetracao



2009
Susan Boyle no ‘Britain’s Got Talent’:

100 milhoes de views em 9 dias
no YouTube

* nos Estados Unidos






No Brasil
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Empresas

No Brasil



Empresas

No Brasil 99%

Estao conectadas
(acima de 50 funcionarios)
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. Dos funcionarios

Te[m acessosa mternet
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Investimento em midia no Brasil

Internet TV Paga
4% 4%

Radio
4%

Intermeios



Web

Midia?






USS 500 milhoes

arrecadados atraves do site



Yes, we can



Yes, we can

pelas bandas de ca também
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Fale

On-Line

com o Corretor

apartamentos, lojas e parques
Al 9 mz de terreno.

Perspectiva ilustrada do
| Complexa NovAmeérica Inside Park .

o~
(\S()Bl I] zl ESCOLHA SEU CYRELA E O QUE PODE GANHAR NA COMPRA DO SEU IMOVEL S hecs on proioe
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prontos

para morar o

Domna Pompéia \ Escritorios Santana Grandlife Ipiranga

conheca a Living

_ | imdveis até 200 mil ©
Pompéia 3 Santana Ipiranga
2 30ud 342515 4 dormitérios Destaques Cyrela
dorms. privativos 1082 B Pompéia
88 e 119m? s 3] 2.3 0u & dorms. 38

| Corretor on-line + 3 {1/9) 5
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40% das vendas

a partir de leads gerados pela internet
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? NetCallCenter CHAT - Internet Explorer fornecido por or Dell g-

AMENTO COM CUENTE4

| £ | http: //200 225 91 178/cyrela116/chat4/cllente/pst chat.asp?nccKey=yNCCASFw32vup! v ’

Alterar o Estado

n . (3] C> FALE ON-LINE COM NOSSOS CORRETORES
BRA?II RFAlTY

Sou Miridm Crepaldi, sua corretora.

Telefone: (11) 4502-3582

of - .

RELACIONAMENTO COM INVESTIDOR .

Celular: (11) 8366-6212 I
e " I
miriamcrepaldi@cyrela.com.br
-
b ATEHNDIMENTO ON-LINE DA NETCALLCENTER ’/\ r ' r’ : '
| 1‘ |
r.} P - Nt sl
Corretora Miiam: ©l32 gustavo, Sou corretor Cyrela, quais as caracteristicas -

do imdvel que vocé procura?

@ Digite abaixo sua mensagem e cligue em enviar.

sis de 45 a 1.420 m?
e vilade 85 a 112 m2

' 1 NA COMPRA DO SEU IMOVEL

b Status: Atendimento iniciado!
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B
u CYRELA

BRAZIL REALTY

Cadastro | Busca | Acesso | Auxiliar | Contatos | E Mail | Usuarios | Acesso Cyrela&Cia | Log | Assinaturas | Imdveis | Cyrela&Cia | Coordenador | Relatério Mensal | Conversdo | Imprensa | CyrelaNew | Via Paulista

Online | PV Detalhado PVConsolidado'Busca Cliente | Fichas | Paises Sesséol

Re oro O e
SessionlD VisitorGUID Site Nome Localidade P Inicio da Sessdo Pais
1 0 {AADS08B7-DS11-49B7-BD81-6FDESB3C4FSCY www.cyrela.com.br - - 201.54.120.31 28/8/2007 00:00:08 l
2 0 {D92D11CC-DBB7-48D3-B9A1-151D8AS7DABA}Y www.cyrela.com.br - - 201.6.59.184 28/8/2007 00:00:11 El
3 0 {9734B1C5-DOBF-4467-84EE-BICT0OAT287DA} www.cyrela.com.br - - 201.42.116.3 28/8/2007 00:00:23 El
4 0 {2CE01143-B27A-4B561-A128-A53F121C6SEF} www.cyrela.com.br - - 189.4.250.234 28/8/2007 00:00:32
5 0 {D951848C-ATT73-445E-94C2-361D247EDADSY www.cyrela.com.br - - 201.81.206.68 28/8/2007 00:00:47
6 0 {10DC1E1E-7C57-459E-9F36-F61B97E9AQ8CY www.cyrela.com.br - - 201.7.84.51 28/8/2007 00:00:59
7 0 {94A52C91-2C67-474E-8244-C0194FOF6330} www.cyrela.com.br - - 201.19.38.57 28/8/2007 00:01:02
8 0 {8CD0A2A4-A8D9-4D0A-A2DT7-689D851E2AT6} www.cyrela.com.br - - 200.148.25.229 28/8/2007 00:01:06 O
9 0 {9CF49AT75-B226-44B0-A006-FE3C4CR4AE3S} www.cyrela.com.br - - 201.36.242.17 28/8/2007 00:01:33
10 0 {9762D5S98-ESTA-4BES-BE25-C383511B1AC2} www.cyrela.com.br - - 200.98.65.238 28/8/2007 00:01:38
11 0 {FO6CBE32-EF6F-4655-9F67-344E2738BA8D} www.cyrela.com.br - - 65.11.70.103 28/8/2007 00:01:59 =
12 0 {D4SF3C1A-BA3A-477F-B459-A29C343270AC www.cyrela.com.br - - 201.32.154.135 28/8/2007 00:02:02 =
13 0 {FOSCSE32-EFEF-4655-9F67-344E2738BA8D} www.cyrela.com.br - - 65.11.70.103 28/8/2007 00:02:03 72|
14 0 {17E1610D-372B-4D24-521B-BFEB4AF88506} www.cyrela.com.br - - 201.80.0.126 28/8/2007 00:02:21
15 0 {C65S0E36E-7978-42A7-B663-B5F198D80E40} www.cyrela.com.br - - 201.68.137.152 28/8/2007 00:02:23
16 0 {FBB87F3C-804B-46DC-BCA2-678F4A298E0A} www.cyrela.com.br - - 201.252.200.93 28/8/2007 00:02:25 |
17 0 {D2DB48D7-4579-47C3-987B-582CBF2B9277} www.cyrela.com.br - - 67.86.244.39 28/8/2007 00:02:30
18 0 {E15FAD20-9875-4937-B16A-A12B6FCT2EE2} www.cyrela.com.br - - 200.158.165.5 28/8/2007 00:02:38
19 0 {224B7481-5259-4789-9A0D-51B0AAF94953} www.cyrela.com.br - - 201.51.214.244 28/8/2007 00:02:52
20 0 {A3FAB969-9876-44CC-9B36-14E44E43EABS} www.cyrela.com.br - - 189.13.112.180 28/8/2007 00:02:53
21 0 {0AB6C4FS-3C84-4221-820E-868A570D0SB8} www.cyrela.com.br - - 200.162.210.24 28/8/2007 00:02:53 n
22 0 {492BE2AC-3368-49D7-86EE-B845EA2467604} www.cyrela.com.br - - 71.232.22.54 28/8/2007 00:03:19
23 0 {3F72946C-7688-4B1F-A21F-873C3108C6CS} www.cyrela.com.br - - 201.27.183.56 28/8/2007 00:03:21
24 0 {FEBA1418-A524-4899-8143-0EB09517C010} www.cyrela.com.br - - 200.175.227.136 28/8/2007 00:03:22
25 0 {BCDBOF92-AEFD-408C-B31A-108D759757DD% www.cyrela.com.br - - 201.74.85.234 28/8/2007 00:03:26
26 0 {SE34F0E4-A24E-4DF7-B709-SCES42549CECT www.cyrela.com.br - - 201.223.23.252 28/8/2007 00:03:33
27 0 {26ED3C51-2EDE-4DC4-A7BB-D73E06DE7IDE} www.cyrela.com.br - - 189.46.202.45 28/8/2007 00:03:49
28 0 {ATF7DD0B-BD9B-4431-9120-6CES55701F50} www.cyrela.com.br - - 189.33.232.39 28/8/2007 00:03:52
29 0 {450F472B-3E1D-4230-981C-FSCO4CS4C2F1} www.cyrela.com.br - - 746.28.49 28/8/2007 00:04:10
30 0 {ES32A3F2-C3C7-4D04-9767-0CSS731E8038% www.cyrela.com.br - - 189.40.223.234 28/8/2007 00:04:12
AN 0 {A025ACBS-3560-4F52-A712-33B3B435000C} www.cyrela.com.br - - 72.30.216.8 28/8/2007 00:04:33
32 0 {86BB7691-99E6-419D-82C7-1D780SE0DBE3} www.cyrela.com.br - - 72.30.216.8 28/8/2007 00:04:34
33 0 {DB14D38B-48FF-48E1-99B6-2D0SCBE23353} www.cyrela.com.br - - 189.33.137.196 28/8/2007 00:04:36
34 0 {D27523A0-7D30-4B57-8C7D-9464315B6D1E} www.cyrela.com.br - - 201.19.6.93 28/8/2007 00:04:43
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BRAZIL REALTY

Cadastro | Busca | Acesso | Auxiliar | Contatos Usudrios | Acesso Cyrela&Cia | Log | Assinaturas | Iméveis | Cyrela&Cia | Coordenador | Relatério Mensal | Conversdo | Imprensa | CyrelaNew | Via Paulista

Online | PV Detalhado PVConsoIidado'Busca Cliente | Fichas | Paises Sesséol

Usuario Anénimo

Cadastrar este usudrio

Pagina Page Views
Home 614
Ficha do Imovel : Vivai Moema

]

Ficha do Imével : Humanari

[
w

bW N =

Ficha do Imdvel : Passeio Brooklin

N

o

Ficha do Imével : Moema

)
>

Ficha do Imovel : Ventana

]

-
=]

6
7 |Ficha do Imével : Camarotte
8 |Ficha do Imovel : Florae

9 |Ficha do Imével : Appia

10|Ficha do Imével : Vertentes - Condominio Nascente

11|Condicdes de Pagamento : Vivai Moema

12|Condicdes de Pagamento : Passeio Brooklin

13|Ficha do Imével : Varanda Pompéia

14|Condicoes de Pagamento : Humanari
15|Site Terra

16|Ficha do Imével : Via Ibirapuera

17|Condicdes de Pagamento : Appia

oo | N[Nl | w|w|w|w

18|Ficha do Imével : Atmosfera Peninsula

19|Ficha do Imével : Ciragan

o

20|Ficha do Imével : Vereda Ipiranga

wn

21|Ficha do Imével : Central Park Mooca

w | en

23|Resultado da Busca

24|Ficha do Imdvel : Mandarim Peninsula Barra

25|Ficha do Imével : Maximum Double Suites

26|Ficha do Imbvel : Contemporaneo Moema

27|Ficha do Imével : Cennario

28|Ficha do Imbvel : Sarau Pinheiros

29|Ficha do Imével : Apice Santana

30|Ficha do Imovel : Esséncia Alphaville
31|Ficha do Imével : Villa Lobos Office Park

O I I I R I I B




o
u CYRELA

BRAZIL REALTY

Cadastro | Busca | Acesso | Auxiliar

Conversio Portais

Contatos

Relatorio de Conversao de Campanha por Portal

Usudrios

Acesso Cyrela&Cia
| Conversio Tipos de Chamada | Conversdo Sexo | Conversio Canal

Log | Assinaturas

Imoveis

Cyrela8Cia | Coordenador

Relatério Mensal

Conversio

Imprensa
Conversio Territorio I Mais Inf. | Conversdo Chats. por Empreendimento | Conversdo Campanhas. por Portal

CyrelaNew

Via Paulista

— 2007 — Relatério Diario
— Agosto — 26/Agol2007
2 Portal Sao Paulo Abyara Rio Total Chat
1 Quantidade de Chat % Quantidade de Chat % Quantidade de Chat % Quantidade de Chat %
o1sl6l71al9ltel1alllt |1 Google 24 33,80% |2 2222% |9 23,68% |35 29,66%
» [12]13]14]|15[18[17[18 1 : Séo Paulo : Abyara : Rio
» [19]20]21]22]|23] 24|25 Quantidade de Chat % Quantidade de Chat % Quantidade de Chat %
» |28]27|28] 28] 20(21 Villa Lobos Office Park 1 1,41% 0 0,00% 0 0,00%
Hoje Via Ibirapuera 2 2,82% 0 0,00% 0 0,00%
FlashHeader 3 423% 0 0,00% 1 2,63%
Vereda Ipiranga 3 423% 0 0,00% 0 0,00%
Chéacara dos Passaros 4 5,63% 0 0,00% 0 0,00%
Skyscraper 1 1,41% 0 0,00% 0 0,00%
Dominio Marajoara 1 1,41% 1 11,11% 0 0,00%
Ventana 1 1,41% 0 0,00% 0 0,00%
Cristall Aclimacdo 2 2,82% 0 0,00% 0 0,00%
GardenJundiai 3 4,23% 0 0,00% 0 0,00%
ChatAtive 1 1,41% 0 0,00% 0 0,00%
Chacara Dos Passaros 1 1,41% 1 11,11% 0 0,00%
Grandlife Ipiranga 1 1,41% 0 0,00% 0 0,00%
Maximum Double Suites 0 0,00% 0 0,00% 1 2,63%
iles Saint Martin 0 0,00% 0 0,00% 2 5,26%
Norte Village Residencial 0 0,00% 0 0,00% 1 2,63%
Paco Real 0 0,00% 0 0,00% 4 10,53%
2 |[+]Terra 12 16,90% |3 33,33% |3 7,8%9% 18 15,25%
[+] Email MKT Mandarim 0 0,00% |0 0,00% |11 2895% (11 9,32%
g ||[ERESOSIMKCT-Conkaiark. g 845% |2 22% [0 0,00% |8 6,78%
Prime
S |[+] planetaimovel.com - 563% 0 0,00% 4 10,53% |8 6,78%
g [|[]EmalMKT-CentralPark | 7,04% |2 22,22% |0 0,00% |7 5,.93%
Prime 2
7 |[+] Americanas.Com 2 2,82% 0 0,00% 3 7,89% 5 424%
8 |[+] Overture 3 423% 0 0,00% 2 5,26% 5 424%
9 |[+] Terra Imoveis 4 563% |0 0,00% |0 0,00% |4 3,39%
10 [[+] ZL Imovel 4 563% |0 0,00% |0 0,00% |4 3,39%
11 |[+] O Globo 0 0,00% 0 0,00% 3 7,89% 3 2,54%
12 |[+] Ativo 2 2,82% 0 0,00% 0 0,00% |2 1,69%




“We have to learn how to earn prime
time now that we can’t always buy it.”

James Chadwick
Head of Strategy Mindshare Asia



“Give what they want.”

Gustavo Donda
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STARBUCKS IDEA 8™

Share Your Idea View All Ideas Ideas In Action About This Site

Welcome, Guest

Sign In
to share, vote
& discuss

Check out
the latest
ideas now!

E2 PRODUCTS
Coffee & Espresso Drinks 12842
Tea & Other Drinks 2804
Food 5,327
Merchandise & Music 2285
Starbucks Card z.zs9
Other Product Ideas 3,815

E3 EXPERIENCE
Ordering, Payment & Pick-Up =555
Atmosphere & Locations 5,804
Our Partners (Employees) 1,184
Other Experience Ideas 2 515

Help shape the future of Starbucks—with your ideas

You know better than anyone else what vou want from Starbucks. So tell us. What's vour Starbucks
Idea? Revolutionary or simple—we want to hear it. Share vour ideas, tell us what you think of other
people’s ideas and join the discussion. We're here, and we're ready to make ideas happen. Let’s get started.

v =

share vote discuss see
Post your Starbucks Check out other Talk about ideas with This is the proof. See
ldea—from ways we people’s ideas and other customers and which of your ideas
could improve to vote on the ones you our Starbucks ldea were the most
things we’ve never like best. The Partners and help popular and watch as
even thought of. community votes. The make them even we take action.
community decides. better.

Featured Starbucks ldea Partners

These Starbuclks partners (employvees) are experts—in coffee and food, how we run our stores, our
community involvement, entertainment and more—and theyv're ready to hear what vou have to say.
Thev1l be online to listen to vour ideas, ask questions, tell you what we're doing behind the scenes and

make sure things run smoothly.



- SHARE.
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STAKBUCKS IDEA %'

Share Your Idea Ideas In Action About This Site

Popular Ideas | RecentIdeas @ Top All-Time @ Comments

View Categcurl.r: "|
Welcome, Guest S B
"""""""""""""""""""""""""""" n|2||3||4||5|,,, | 475 | Next»
Sign In S
to share, vote
& discuss a

Send a friend a cup of coffee online

m , Posted by tdaniell to Ordering, Payment & Pick-Up,3/17/2009 1:23 PM

7000 I would really like to log into my online Starbucks account; purchase a 'thank you' cup
points of Starbucks coffee... A coffee-gram is sent (via email) to a collegue; friend, ect. and
JI'»‘:'J. search ‘ then redeemed at a local Starbucks store.
CATEGORIES Imagine all the extra cups of coffee that could be sold...not to mention...that I would
HPRDDUCTS ---------------------------------- finally have a way to send a nice Thank You' without really spending a lot.

Coffee & Espresso Drinks 17,167
Tea & Other Drinks 5281

Food 7.442

Merchandise & Music 3,184
Starbucks Card 3,294

Other Product Ideas 5052

lv_l;IJ Comments [60]

&2 EXPERIENCE é Dark Chocolate Beverages
Ordering, Payment & Pick-Up 4307 Posted by HalfBloe to Coffee & Espresso Drinks,2/23/2000 9:29 PM
Atmosphere & Locations 7,220 ,
Our Partners (Employees) 1626
Other Experience Ideas 4,638 4760 In the UK they have Dark Chocolate Frappucinos. It would be great if Dark Chocolate
points drinks could also be served in the 1.5,

o ARSIV RACRAIT



STARBUCKS IDEA

Share Your Idea | View All Ideas

Welcome, Guest
View All Posts

Sign In
to make a
comment.

B Under Review
¥ Réviewed |
“? Coming Soon
4 Laup_ched

e

&, search

CATEGORIES
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w
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Dave Matthews Band Listening Party

May 22, 2009 by Holly Hinton W) 1 comments

My name is Holly Hinton and I work on the Starbucks Entertainment team. A
few weeks ago, I posted a blog specifically for our partners (employees). I

i offered all partners who responded to my blog within 24 hours the chance to
hear the new Dave Matthews Band album and host a listening party in their
~  store before the CD even launches! Over the course of the day, 18 partners
responded to the blog with excitement and enthusiasm for the new album. If you are also a Dave
Matthews Band fan, I encourage you to check the list of “‘winning’ stores below and see if your
local Starbucks will be hosting a listening party! If your store is not on the list, be sure you pick
up your own copy of “Big ... more »

B

® Merchandise & Music, Other Experience ldeas, Building Communities, Other Involvement ldeas

TWISI-tter _

May 22, 2009 by Thomas Prowell 2 no comments

Hi, my name is Thomas Prowell and I was the editor of “The Way I See It”
here at Starbucks, a program that many of vou have had ideas about. If you
don't know it, “The Way I See It” — or TWISI (pronounced "twizzy") as we




3 milhoes de unique visitors

60 . OOO ideias enviadas

460,000 votos
100000 comentarios

200 moderadores

2500 comentarios de moderadores

50 mudancas baseadas em sugestdoes dos usuarios



EN ESPANOL

“I’M ASKING YOU TO BELIEVE. GET INVOLVED
Not just in my ability to bring abou ' ' PDAT
real change in Washington ... I'm

asking you to believe in yours.” Zip Code .

Email Address

OBAMAOR

» LEARN ISSUES MEDIA ACTION PEOPLE STATES BLOG STORE ‘ DONATE NOW

MAKE A DIFFERENCE

TOGETHER WE CAN

HELP THE VICTIMS felp th
of the SOUTHERN STORMS victims

Help the storm 73),  Find Events
TP Make calls
- v Register to vote

*8 Volunteer

HELP THE VICTIMS
© OBAMAELOG @'

NATIONAL

FEBRUARY 6, 2008 OTHER STORIES VOT E R
Obama Wins Super Tuesday: Feb07  Let's hit the phones... PROTECTION
Wins Most States, Wins Most : CENTER
Deleoueg Feb 07 Stand for Change with Barack in
. O Seattle Tomorrow!
LEARN MORE

Campaign Manager David Plouffe... By winning a » - Y -



DANIELA MOLL

How do you want to be identified to others on this site?
(required)

Where do you live?

; N Yo
South Egremont. MA v

0:00/2:52 ofi| R

Why do you support Barack Obama? Signs of Hope & Change: Election Night

What is your birthdate?

- - v

Are you registered to vote? . o
N Daniela’s Home Community ents Fundraise Logout

@ No GET INVOLVEI

. ORGANIZING =it 3 FIND AN EVENT
- rorR AMERICA i NEAR YOU

i, SN,

What is your motto or favorite quote?

What issues are most important to you?

i} equality / civil rights

[ civil liberties / privacy

] peace & social justice - Logout | Account/Password

ey foncdF Daniela Moll . @ o
& economic fairness / security 7

[ environment / conservation MY PROFILE Edit Profile  +

[T smart energy policy Share some baskc information about yourself and why you suppart MAKING A DIFFERENCE What's This? My Home

] public infrastructure / transportation Barack Obama. T ——
[ good government / ethics Create Your Profile
Hgood g 7Days 30 Days Community
[ electoral reform
EELITA)L B My Neighborhood

Daffordable health care — - - (RS Evants Hosted 0 iy N eighborhooc

At this time, thane are no campaigns availabk to you. My Activity
D education Index Events Attanded )

Details My Frie
" Calls mada (o} .
Picture File: Pkase click here to go to your my.barac kobama.com dashboard. Find Frien
Image to display with your profile. Maximum file size is 2 MB. Doors Knocked 0
MY BLOG Manage Blog v &
Numbar of bi ts o}
- - iog pos Events

Share your thoughts and expariences with other Obama DehaRaUr

supportars. Whether it's a photo, parsonal story, or simply your porsonal fundraising o Find Events

opinion on the campaign, you can share it through a parsonal biog. ostan Event

Manage Your Blog Amount raized $0.00 2

emy
Groups Joined (o]
Contact voters
FACEBOOK

Fundraising
Connect your Facebook account to your MyBO Account

onnect with Facebook Messages

Blog

MY NETWORK Manage My Network v &2

Invits your friends and family to join the network. Or find friands
already on My.BarackObama.
Read old message(s)!




1 milhao
de voluntarios cadastrados









31/08/2008

Nike+ Human Race 10k
1 mi I haO de corredores

em 25 cidades simultaneamente
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gFharach (time of Moses) SMicodemus
gharon
Lrastus
Fahab -
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